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After downloading the app, tap「Login」

1.1 Login and Registration
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1.1 Login and Registration

1.Enter your mobile number 
(automatic registration upon first
login)

2.Complete the security verification
and enter the verification code

3.Please set login password



1.2 VIC CARD Application
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Tap 「Apply」



1.2 VIC CARD Application 【For Non-Victory Securities Investment Account Holders】
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1.Do not hold a valid Victory Securities
investment account.

2.Tap [Open Securities Account]
Go to the Victory Securities page.



1.2 VIC CARD Application【For Existing Victory Securities Investment Account Holders】
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1. Confirm that you hold a valid
Victory Securities investment
account.

2. Please select the type of
identification document.

3. Please verify your identification
document.

4. Please complete the facial
verification.
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5.Provide additional identity
information for account opening.

6.Upload proof of entry into
Hong Kong

7.Fill in occupation, income, and
contact details.

8.After verifying that the information is
correct, click [Confirm and Submit].

1.2 VIC CARD Application【For Existing Victory Securities Investment Account Holders】



1.3 Securities Account Linking
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After successfully submitting your credit card application,

please proceed to link your securities account.
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3.Please confirm the securities account

you authorise for linking.

1.3 Securities Account Linking 【Link Existing Account】

1.Confirm your information matches. 2.Redirected to securities login

page.Enter your account

credentials to log in.
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5.Enter your mobile number and OTP. 6. Binding successfully. 7.  Please wait for card application review.

1.3 Securities Account Linking 【Link Existing Account】
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 Asset Link Account
Opening Guide



 Asset Link Account Opening Guide
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1.Please click the link in the email to open your account.

2. Register using your mobile number 

    and set your password

3. Complete verification by entering the 

    SMS verification code.



15

5.Complete your personal information,

select  ID card/passport as your

identification document, and enter your

AE code [R1W].

6. Please verify that your registered

email address is correct.

4.Select your nationality and review the list 

  of required documents for account opening.

    [Asset Link Card accepts applicants from 

    Hong Kong/other countries or regions.]

 Asset Link Account Opening Guide



167. Complete identity document verification 8.Complete facial verification 9. Please confirm that the identity

information you have provided is correct.

 Asset Link Account Opening Guide
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10. Please read the requirements for proof

of address documents and upload the

required files.

11. please confirm that the

country/region and residential address

you have provided are correct.

12. Please provide your job information.
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15. Please complete the risk profile.13. Please provide your financial

information accurately.

14.Please provide your tax information

and ensure that all your tax residencies

have been declared.
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16. Please complete the other disclosure

information.

17. Select Securities Account & Crypto Account [For VIC

CARD Binding].  Please read agreement,then tick “I

have read and agree”.

18.please complete the Virtual Asset

Knowledge and Experience Questionnaire.
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19. Please complete the Virtual Asset

Knowledge Test

20. Please scroll up and read the Risk 

      Disclosure carefully.

21. Please scroll up to review all

information,  then tap [Next].
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22. Please confirm that all information provided

is correct. If any changes are required, please

tap [Modify] to return and edit.

23. Please complete Background

Investigation.

24. Please sign your name.
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25. When [Account opening application is

being reviewed] is displayed, your application

has entered the review stage.

27. Please select the section you would like to

amend, then tap [Modify] to make the

changes.

26. If your application is rejected, please

carefully review the rejection reason and tap

[Modify Information].



VIC CARD Control &
Management Guide



3.1 VIC Card Activation
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1.Go to the activation page

Method 1: Log in to the VIC CARD app and tap [Activate] as prompted. Method 2: Tap [Card Activation] on homepage to activate.
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3.1 VIC Card Activation

2. Please enter your identity information. 3. Complete security verification and enter the 

    verification code.

4.  Please set your operation password.
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3.1 VIC Card Activation

5.Enter your card details and submit. 6. Please enter your operation password. 7.Vic Card successfully activated.



3.2 Credit Limit Control
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1.In the VIC CARD APP, tap 【Credit

Management】

2. Tap 【Adjust Limit】 3. You can slide the button to select

your desired spending limit.
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3.2 Credit Limit Control

4.Please enter your operation password. 5.Upon approval,you will receive a push 

   notification as shown below.

6. You can also view the approval

notification in the VIC CARD APP.



3.3 Report Lost Card & Card Replacement
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1.Tap [Card Management] 2.Report Loss & Replace Card 3.Tap [Report Loss Now]
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3.3 Report Lost Card & Card Replacement

4.Please enter your operation password. 5.Card loss report & replacement request 

  submitted.

6.You can view the application status in

messages.



3.4 Suspend/Resume Card

1. Select [Card Management]
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2.If you need to suspend or resume
your card status, you can click
[Suspend/Resume].



3.4 Suspend/Resume Card

3. Please Click [Suspend Now]
Note: Normal spending is not possible while
the card is paused.

4.Please enter your operation
password.

5.Card suspended successfully.

32



3.4 Suspend/Resume Card

6.Please Click [Restore Now]
Note: The card can be used for purchases
normally after restoration.

7.Please enter your operation
password.

8.Card resumed successfully.
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1.Select [Card Management] 2.Tap [Set Card PIN] 3.Please complete the security
verification.
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3.5 Set card PIN



4.Enter the verification code you
received and click [Next].

5.Enter your card details and
proceed to the next step.

6.Please enter your operation
password.
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3.5 Set card PIN



7.Please set your card PIN. 8.Card PIN set successfully. 9.Click [Set Card PIN] again to reset
the card PIN.
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3.5 Set card PIN



聯絡我們

網站

https://www.viccard.com.hk

電郵

info@viccard.com

+852 2525 2437

37


	User Manual
	13-10-2026

	CONTENT
	VIC CARD
	Opening Guide

	1.1 Login and Registration
	After downloading the app, tap「Login」

	1.2 VIC CARD Application
	Tap 「Apply」

	1.3 Securities Account Linking
	After successfully submitting your credit card application, please proceed to link your securities account.

	1.3 Securities Account Linking 【Link Existing Account】
	Asset Link Account Opening Guide
	[Asset Link Card accepts applicants from
	Hong Kong/other countries or regions.]

	Asset Link Account Opening Guide
	Asset Link Account Opening Guide
	Asset Link Account Opening Guide
	Asset Link Account Opening Guide
	Asset Link Account Opening Guide
	Asset Link Account Opening Guide
	VIC CARD Control & Management Guide
	3.1 VIC Card Activation
	1.Go to the activation page

	3.1 VIC Card Activation
	3.4 Suspend/Resume Card
	3.4 Suspend/Resume Card
	3.5 Set card PIN
	3.5 Set card PIN
	3.5 Set card PIN
	聯絡我們
	https://www.viccard.com.hk
	info@viccard.com
	+852 2525 2437


